Welcome to Santa Clara County’s new
Child Care Resource and Referral Program!

As of July 1st, the Santa Clara County Office of Education is serving as the Child Care Resource
and Referral Program for the county. We are proud to support all child care providers in
meeting the child care needs of families in Santa Clara County.

Get an account on the
Child Care Portal

The Santa Clara County Child Care Portal

gives you access to: ?__!
« a FREE provider account to receive referrals [S—
directly from families °
¢ Provide families with up-to-date vacancy
information

¢ Access to edit and add your site's information

Contact ccportal@sccoe.org to get started!
www.childcarescc.org

Contact Us

Child Care Resource and

Referral Program

Phone: 669-212-KIDS (5337)
Email: childcarescc@sccoe.org
Website: childcarescc.org

For help with the new
County Child Care Portal

Email: ccportal@sccoe.org

For questions related to

reimbursement for cleaning supplies
Phone: 408-453-6644
Email: ccresource@sccoe.org
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Santa Clara County

FAQs

Can you refer families to me?
You can receive referrals in two ways:

e Option 1: Activate your free account on the county’s child
care portal to receive referrals directly from families.

* Option 2: The R&R will provide a list of referrals to families
and parents will contact you directly.

How can families get help paying for child care?

If a family is eligible and interested in the Alternative
Payment option for child care, please contact both of the
Alternative Payment Programs in Santa Clara County:

Go Kids and Choices For Children.

Go Kids, Inc.
831-637-9205

https://www.kinderwait3.com/App/GoKids/KWClientAc-
cess/Welcome.aspx

https://www.gokids.org/

Choices For Children
http://www.cfcscc.org
408-297-3295

For more frequently asked questions, please visit the
Santa Clara County Child Care Portal and navigate to the
Provider FAQ page:

www.childcarescc.org

Office of Education




